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U.S.-EU Trade Principles on Information, 

Communication Technology 

 
UNITED STATES TRADE REPRESENTATIVE 
Washington, D.C.  
April 4, 2011 
 
United States-European Union Trade Principles For 
Information and Communication Technology Services 
 
Washington, D.C. – A U.S. government negotiating team 
led by the Office of the United States Trade 
Representative today reached agreement with the 
European Commission on a set of non-binding trade-
related principles for information and communication 
technology (ICT) services. The United States and the 
European Union (EU) will jointly promote the adoption of 
these principles by other countries. 
 
The principles agreed today will, if widely adopted, 
support the global development of ICT services, including 
Internet and other network-based applications that are 
critical to innovative e-commerce, Internet search and 
advertising, data storage, and other services. The 
principles address transparency in legislation and 
regulation; open access to networks and applications; the 
free flow of information across borders; foreign 
investment in ICT sectors; facilitating the cross-border 
supply of services; the efficiency of spectrum allocation; 
the independence of regulatory authorities; the granting 
of operating licenses; interconnection between suppliers 
of basic public telecommunication services; and 
international cooperation. Each of the principles expresses 
an approach to policy and regulation in the ICT sector 
that is broadly shared by the United States and the EU.  
 
United States Trade Representative Ron Kirk praised the 
finalization of the ICT trade principles. “This is an 
important initiative. It stands to benefit some of our most 
valuable, cutting-edge industries – industries that are 
having a transformative effect on other sectors of our 
economy, and empowering workers and consumers 
worldwide,” said Ambassador Kirk. “We and the EU 
have many similar policies in the ICT sector. We also 
share an interest in encouraging the development of a 
trade framework that will help our service providers 
continue to grow, prosper, and innovate. By finding 
common language to describe the policies we share, 
we’ve positioned ourselves to collaborate more effectively 
in advocating those policies internationally.” 
 
The decision to develop the new U.S.-EU Trade Principles 
for ICT Services was taken by the Transatlantic Economic 
Council (TEC), a grouping of U.S. cabinet officials and 
European Commissioners that meets periodically to shape 
and advance a broad agenda of U.S.-EU economic 

cooperation initiatives. The TEC is co-chaired on the U.S. 
side by Deputy National Security Advisor Michael 
Froman, and on the EU side by Trade Commissioner 
Karel De Gucht. Ambassador Kirk and Deputy U.S. Trade 
Representative Miriam Sapiro participate in TEC 
meetings, and Ambassador Sapiro and Under Secretary of 
State Robert Hormats coordinate U.S. government work 
on TEC issues between meetings. 
 
The ICT services sector – a rapidly growing source of 
employment and exports in its own right – is an 
increasingly important part of the infrastructure for a host 
of other industries and sectors. A wider international 
embrace of policy principles that have promoted the 
development of the U.S. and EU sector will stimulate the 
global spread of network-based services. That will benefit 
U.S. firms and their employees, and help reinforce U.S. 
leadership in this innovative sector. It will also spur the 
worldwide development of services that help workers be 
more productive, decrease the cost of doing business, 
promote the growth of new industries, revitalize older 
industries, and improve the lives of consumers. 
 
The importance and timeliness of the new U.S.-EU 
principles is underscored by recent foreign government 
actions to limit the availability of ICT services, including 
by placing restrictions on access to spectrum, limiting the 
number of telecommunications licenses available to 
foreign service providers, blocking voice over Internet 
protocol (VOIP) phone calls, and requiring the use of local 
network infrastructure and servers to deliver services that 
can be supplied across borders. 
 

Briefing on U.S. Humanitarian Assistance in Libya 

 
Foreign Press Center Briefing with Mr. Mark Ward, 
USAID’S Deputy Assistant Administrator for Democracy, 
Conflict, and Humanitarian Assistance, Washington, D.C. 
 
Topic: U.S. Humanitarian Assistance in Libya 
 
Friday, April 1, 2011  
 
MODERATOR: Good afternoon and thank you for joining 
us at the Foreign Press Center. We have with us today 
Mark Ward, USAID’s Deputy Assistant Administrator for 
Democracy, Conflict, and Humanitarian Assistance. Mr. 
Ward is here to talk about the U.S. Government’s 
humanitarian response to the conflict in Libya. He’s just 
returned from London with Secretary Clinton to engage 
in discussions on that. 
 
So, Mr. Ward, thank you for joining us today. I want to 
remind you before we begin, please turn your cell phones 
to off or vibrate, and when asking your questions, please 
wait for the microphone and state your name and media 
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organization. 
 
With that, Mr. Ward. 
 
MR. WARD: Hello, everybody. I’ll give you some brief 
remarks and then take some questions. Probably best to 
start with some remarks that Secretary Clinton made on 
Tuesday in London, when she said that beyond our 
military efforts all of us are called to continue to work 
together along three tracks: first, delivering desperately 
needed humanitarian assistance; second, pressuring and 
isolating the Qadhafi regime through robust sanctions 
and other measures; and third, supporting efforts by 
Libyans to achieve their aspirations through political 
change. I’m delighted that she started with the 
humanitarian needs. That’s what I was part of the 
delegation to address with some of our key partner 
countries in the effort in Libya. 
 
The humanitarian assistance challenge is always 
formidable. It is particularly difficult in Libya because of 
the security situation. The assessment, however, is not 
one-size-fits-all for the country. It’s not a monolith. The 
humanitarian assistance – the humanitarian situation in 
the east is not bad. The Libyan people are coping very 
well given the situation that they face. Food – the food 
situation is good, the water situation is good, they do 
have access to medical care in those parts of the country 
that are not under siege.  
 
Sadly, that is not the case in cities further to the west, 
where the pro-Qadhafi forces have cut off or are 
bombarding a city such as Misrata. We’re very concerned 
about the humanitarian condition in those cities in the 
west that are under siege, and we don’t have good 
visibility yet about what the situation is inside. We get 
anecdotal reporting from people that are coming out, but 
it is very hard to get anything in because of the security 
situation. And until these cities become more permissive, 
it will be impossible for us or for any other part of the 
international community to get in and assess the situation 
and provide assistance. 
 
But let me tell you about what we are doing. So far, as 
you probably know, the United States has pledged almost 
$50 million in assistance. A large portion of that, $27 
million of it, is for work staged along the two borders of – 
principal borders of Libya, with Egypt and with Tunisia, 
to cope with the migrants and the Libyans who are 
coming out of the country. And the bulk of the funding is 
going for evacuation flights so that people from third 
countries, most of them migrant workers, can go home. 
Also, some of the funding made available to take care of 
their living conditions near the borders until they can be 
evacuated out. 
 
The balance of the funding is for the humanitarian needs 

inside the country, and this funding is coming from my 
agency, from USAID. There is money provided for the 
prepositioning of food should we need it that is being 
provided through the World Food Program. Some of that 
food has been prepositioned inside Libya, some of it is 
nearby in the region. Should we need it, as I said at the 
outset, in the east, those areas that we have access to, the 
food situation is all right and we don’t need to bring in 
any additional food. But we want to have it nearby in the 
event that we find there are needs for food as we get 
access to cities further towards the capital as – if we see a 
need for food in those areas. 
 
Similarly, we are providing out of the USAID assistance 
for some medical support. The medical situation in the 
east, as I said, is all right. People have access to medical 
facilities. There are supplies in those medical facilities. We 
have seen a shortage of medical personnel because many 
of the doctors and nurses in the country were from other 
countries and have largely fled. So we are having, 
through NGOs and through other organizations, bring 
medical personnel in and train up Libyan medical 
personnel into functions that perhaps they haven’t 
performed before, such as trauma care. So we do have to 
plus up the medical personnel, but the supplies and the 
facilities are all right in the east. 
 
We are prepositioning – just like we’re prepositioning 
food, we’re prepositioning medical supplies, again, so 
that when we get access to those cities that we do not 
have access to today further west, we won’t have to wait 
for medical supplies to arrive; we will have them there, 
they will be ready to go and move in quickly. And this is 
exactly what we did in Ajdabiya. As the situation there 
began to change in the right way, we were able to send in 
medical supplies through some NGOs that were 
positioned very near the city and were able to get in and 
respond to medical needs very quickly. And the medical 
situation in Ajdabiya right now is quite stable as a result, I 
think in large part, that the international community had 
prepositioned supplies there and medical personnel to go 
in and help.  
 
Lastly, let me just say that part of my reason for being in 
London also was to sit down face-to-face with some of the 
other countries that are providing a lot of assistance there; 
namely, the UK, obviously, the United Nations, Turkey is 
also playing a big role in terms of medical response, and 
other countries as well. And we look forward to the 
United Nations taking over the coordination function for 
the international humanitarian relief inside Libya going 
forward. 
 
I’ll stop there and take your questions. 
 
MODERATOR: Okay. Just a reminder, please wait for the 
microphone before asking your questions.  
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QUESTION: Hi, my name is Fengfeng Wang from China’s 
Xinhua News Agency. I’m just wondering, sir, you 
mentioned that you have prepositioned some provisions 
inside Libya and you are looking at sending them over to 
the places where they are urgently needed. And I’m just 
wondering, are you in coordination with the rebel forces 
or are you in contact with them? How are you going to 
get those things to, say, Misrata? Are you going to sky-
drop them or are you going to send them through roads 
or anything? 
 
MR. WARD: I doubt very much we will sky-drop them. 
That’s always a very, very last resort. We basically have 
three options: send them in by land, send them in through 
the ports of Misrata, or fly them in through the airport. 
But right now, none of those options is available to us.  
 
Are we in touch with the opposition in the east? Yes. I 
hope that very soon my office, the Office of Foreign 
Disaster Assistance, will actually have a DART, a Disaster 
Assistance Response Team, in Benghazi. Plans are 
underway for that to happen soon. And they certainly, 
their first priority will be to make contact with the Libyan 
National Council, the opposition, to establish a 
relationship with them, number one, to find out what 
humanitarian needs they are aware of; but number two, 
to establish a relationship so that if we find that the 
humanitarian situation is such that we need to be there 
for a while, we need to know who these people are, we 
need to work with them very closely going forward.  
 
Obviously, the local forces, the local opposition, is going 
to know a lot about access through ports. They’re going to 
know a lot about what we can bring in by air. And they’re 
going to know a lot about which roads are open, which 
ones are safe for the delivery of humanitarian 
commodities. So that relationship will be very important 
to us. It’s difficult to establish when we’re not inside. 
When we get inside soon, that will be priority number 
one.  
 
QUESTION: Brendan McGarry, Bloomberg News. You 
mentioned more than half of the $50 million in assistance 
provided went to flying out migrants out of the country. 
Can you talk a little bit more about that? How many 
flights were conducted and how many flights there were?  
 
MR. WARD: It was about – I think it was $27 million and 
these were contributions from the PRM Bureau at the 
State Department to UNHCR and to the International 
Organization for Migration. We have seen now, I believe 
it’s over 400,000 people cross the borders out of Libya, all 
told, and the number continues to rise. 
 
At the beginning, when the numbers first started – 
particularly on the Tunisian side, so flowing out of 
western Libya – there were thousands and thousands of 

guest workers from countries in South Asia, from Egypt, 
and from countries in Sub-Saharan Africa. The U.S. 
military did a terrific job. They flew out, just the U.S. 
military, over 1,100 Egyptians back to Egypt. IOM has led 
the effort on flights to other destinations, principally to 
South Asia and to Sub-Saharan Africa. 
 
The – as the outflows continue, IOM is staying on top of 
that, and we have not seen any dire needs on that border. 
There is always a transit time for people to wait until we – 
they can be moved out, and that is also being funded out 
of those contributions that I talked about. So I don’t have 
specific numbers for you – perhaps you can get them 
from PRM – about which nationality – how many of this 
nationality or that and exactly how many have been 
flown out to date. But I can tell you that, all told, we have 
seen over 400,000 people leaving. 
 
Now, obviously, Egyptians leaving on the Egypt border 
aren’t going to need a flight. They’re home and could get 
home without that kind of support.  
 
MODERATOR: In the back?  
 
QUESTION: Hi, Yushin Sugita from Kyodo News, a 
Japanese news agency. You said the situation in Misrata is 
– you described it very concerned. Can you elaborate 
that? What’s the situation in Misrata? And can I 
understand that there’s no humanitarian assistance yet to 
the Misrata area? And if so, what makes the go-sign for 
the USAID to go into the – that city? Thank you.  
 
MR. WARD: I wish I knew more about what the situation 
was inside Misrata. As I said, we’re relying on people 
who are getting out to talk to journalists and to talk to 
NGOs who are nearby, ready to go in and help when the 
situation allows. What we understand is that because of 
the siege that they are under involving artillery, involving 
Libyan army forces, there are casualties. People have been 
forced out of neighborhoods and are living in makeshift 
camps. And we anticipate, given the nature of the assault 
on the city by the Libyan Government forces, that there 
will be mass casualties to deal with. We can’t deal with 
them now. We have had a little bit of success through 
some very brave and innovative NGOs of getting medical 
supplies into the city. But it’s nothing sustainable and it’s 
nothing I don't think to the scale that we’re really going to 
need.  
 
What are we waiting for? Basically, access that is safe 
enough for NGOs, humanitarian workers, who are among 
the bravest people I have ever worked with, to get inside 
and, number one, assess the situation, and then number 
two, go into those prepositioned supplies that we’ve 
made available and fill them. When that will come – I 
hope tomorrow, but we just don’t know at this point.  
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QUESTION: May I follow up? Is that the kind of priority 
number one with your organization?  
 
MR. WARD: Yes. I mean, that is the city that we are most 
concerned about in terms of a population in need of 
humanitarian assistance. We are aware of or we are 
hearing that other cities to the west are also facing 
shortages. We hear this, for example, about Tripoli. But 
Tripoli is not under siege. Misrata is, and so the casualties 
there are a more urgent need for us right now. But I can 
assure you that the international community, the United 
States, Turkey, Great Britain, the United Nations – we are 
all as close as we can safely be right now and ready to 
help when the situation stabilizes from a security point of 
view.  
 
MODERATOR: Any further questions?  
 
QUESTION: Does USAID anticipate sending any workers 
into Misrata or other cities, and is anyone on the ground 
currently? 
 
MR. WARD: I referred to what we call a disaster 
assistance response team. Those of you who have heard 
me talk about other disasters, whether in Pakistan or 
Haiti, this is the way the Office of Foreign Disaster 
Assistance at USAID responds physically to a disaster, 
whether a manmade one or a natural disaster. And that 
DART is near Libya. It is on the borders and it is 
preparing – I’m not going to give you the details, but it is 
preparing to go inside. And that’s going to be a big step 
forward, because then, as I said, we will have the 
opportunity to establish that very important relationship 
with the opposition and to get our own eyes on 
assessment of the needs.  
 
QUESTION: How big is that team?  
 
MR. WARD: Big enough at this point. 
 
QUESTION: You can’t mention a rough approximation of 
the personnel? 
 
MR. WARD: We will start small until we assess the 
security situation. If the security situation for a DART is 
permissive, it will grow. And then it will grow in direct 
proportion to the humanitarian need. We have DARTs 
deployed around the world, anywhere from a couple of 
people to a couple of dozen people. The DART at its 
highest in Japan after the earthquake with the search-and-
rescue personnel was well over a hundred. So it’s quite 
flexible. It responds to the need on the ground. 
 
MODERATOR: Any final questions? Well, one more. 
 
QUESTION: Sir, you mentioned that you were going to 
establish the contacts for the opposition. We’ve heard that 

the U.S. – the NATO commanders talking about there’s 
flicker of al-Qaida within the opposition. So do you have 
any concerns that there might be something to it? 
 
MR. WARD: I mean, that’s speculative at this point. We 
need to get on the ground. We need to find those people 
within the opposition who have the pulse of the 
humanitarian situation, who understand the logistics of 
getting supplies into the east and across to the west. And 
my – our expectation is is that these are going to be 
people who have been in positions in the Libyan 
Government in the past, in the port authority, in the 
airports authority, in the transport authority who can talk 
to us in detail about the logistics associated with those 
transport routes. So I’m not anticipating those kinds of 
problems, but we are a flexible organization, and we will 
respond to the situation that we find.  
 
MODERATOR: And one last one. 
 
QUESTION: Thank you. Sorry. Just going back to the 
DART, you said that you anticipate sending that in – team 
in soon. Can you specify a window when they might go 
in? And will they also be accompanied by any military or 
security personnel? 
 
MR. WARD: I think you’re well aware of the language in 
Security Council Resolution 1973, no boots on the ground. 
So let me repeat, no boots on the ground, even with our 
DART. My DART wears shoes; they don’t wear boots. So 
no military presence with the DART, but in terms of when 
they will go in, I’m not going to get into details other than 
to, again, say soon. I was ready – we were ready to send 
them in before, and then the security situation in 
Benghazi deteriorated some. That situation, as you know, 
thanks to the NATO operations, has improved. And so 
we’re now in a position to get ready again, and I’ll just 
say that the planning is well advanced for them moving 
inside. Thanks, everybody. 
 
MODERATOR: Mr. Ward, thank you for joining us, and 
thank you all for coming. 
 

Secretary Clinton on Violence in Côte d’Ivoire 

 
U.S. DEPARTMENT OF STATE 
Office of the Spokesman 
For Immediate Release 
April 3, 2011 
 
STATEMENT BY SECRETARY CLINTON 
 
Violence in Cote d’Ivoire 
 
We are deeply concerned by the dangerous and 
deteriorating situation in Cote d’Ivoire, including recent 
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reports of gross human rights abuses and potential 
massacres in the west. The United States calls on former 
President Laurent Gbagbo to step down immediately. His 
continuing refusal to cede power to the rightful winner of 
the November 2010 elections, Alassane Ouattara, has led 
to open violence in the streets, chaos in Abidjan and 
throughout the country, and serious human rights 
violations. Gbagbo is pushing Cote d’Ivoire into 
lawlessness. The path forward is clear. He must leave 
now so the conflict may end. Both parties bear 
responsibility to respect the rights and ensure the safety 
of the citizens of Cote d'Ivoire.  
 
We also call on the forces of President Ouattara to respect 
the rules of war and stop attacks on civilians. President 
Ouattara’s troops must live up to the ideals and vision 
articulated by their elected leader. At the same time, we 
call on the UN peacekeeping mission to aggressively 
enforce its mandate to protect civilians.  
 
As President Ouattara takes the reins of government, he 
must prevent his troops from carrying out reprisals and 
revenge attacks against their former foes. The people of 
Cote d’Ivoire await and deserve the peace, security, and 
prosperity he has promised, and that they have for so 
long been denied. 
 
(This is a product of the Bureau of International 
Information Programs, U.S. Department of State. Web 
site: http://iipdigital.usembassy.gov) 
 
 

 


